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PURPOSE: Workday Messaging enables our human resources team to send SMS notifications
to internal or external recipients who opt in to receive them. SMS messaging increases
communication efficiency by reaching recipients quickly and directly and allows interactive
conversations with candidates to improve engagement.

POLICY: At NorthLakes Community Clinic, we value your privacy and are committed to
protecting the personal information you provide during the application process.

Information We Collect

We collect information such as your name, contact details, resume/CV, work history, education,
and other materials you submit as part of your application. We may also gather interview
notes, references, or background check information (where permitted by law).

How We Use Your Information

Your information is used only for recruitment and employment purposes, including reviewing
your application, assessing your qualifications, communicating with you, and complying with
legal requirements.

Sharing of Information

We may share your personal information only in the following limited circumstances with
internal HR, hiring managers, and interviewers for recruitment purposes; with service providers
who support our recruitment processes (e.g., background check providers, technology
platforms) when required by law, regulation, or legal process.

All other use case categories exclude text messaging originator opt-in data and consent. We do
not share, sell, or disclose your mobile information (including phone numbers) to third parties
or affiliates for marketing or promotional purposes.




Data Retention & Security

We keep your information only as long as necessary for recruitment, legal, or business needs,
and we implement appropriate technical and organizational measures to protect your personal
information against unauthorized access, disclosure, or alteration.

Your Rights

Depending on where you live, you may have the right to access, update, or request deletion of
your information, subject to legal requirements. To exercise these rights, contact us at:
recruitment@nlccwi.org.

Updates

This policy may be updated periodically, with changes posted here and a revised effective date.

RESPONSIBLE FOR IMPLEMENTATION: Human Resources Department

NEXT REVIEW: Annually
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